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Artificial Intelligence

As Al pioneers since 2008, Brandwatch
leverages cutting edge Al and data
science across our product suite.

Our Iris Al assistant uses a unique

combination of proprietary Al developed

in-house and integrations with
generative Al to revolutionize how
businesses surface and act on insights.

With unparalleled access to leading Al
capabilities, we are delivering deeper
insights, improved productivity, and
enhanced customer experiences
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@ Search for keyword - solo di

2 solodining - practice of eating without any company of others

4 solodiving — recreational diving without a dive buddy present w...
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Iris Peak Detection

Using proprietary Al, Peak Detection
explains what's driving mention spikes
across every segment in your data
instantly.

Spotting even the most hidden anomalies,
it makes it easier to surface meaningful
insights and trends at a glance.

Iris Al Entities

Brandwatch'’s Al entity technology uses
advanced language modeling (GPT) to
distinguish and accurately classify brands,
topics, and people found in conversations.

This allows anyone to create relevant
searches without the need for complex
boolean and surfaces key topics instantly
within your dashboards.

L

. Apr 15,2023 - Apr 21, 2023

Online mentions of 2olo dining wes 23%
higher than usual, driven by

e 2495 mentiona on & Reddit thread



Iris Signals

Powered by advanced Al, Signals keeps
you ahead with real-time alerts for critical
data shifts.

It continuously monitors your dashboards
to detect significant changes and instantly
notifies you or your team. Whether it's
emerging stories or potential issues,
Signals ensures you act fast and stay
informed.

Image Analysis

Powered by proprietary deep learning
models and neural networks that are
trained on 4 billion images, it detects and
displays objects, actions, scenes, and
logos across millions of images in our
datasets.

Understand what your customers are
seeing and where your brand is pictured.
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Out-of-box Analysis

Using proprietary Al, our cutting-edge Al
enrichment helps you reliably segment
data by sentiment, emotion, topics,
location, and demographics.

Mention Volume
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Custom Classifiers

Harnessing leading machine learning
algorithms to train custom models that
can sort mentions into nuanced
categories. From advanced buying journey
mapping to thematic analysis, they help
uncover insights into consumer behaviour.
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Generative Al

We integrate with generative Al models
across our suite to provide deeper, richer
analysis of online conversations and to
streamline and improve your social media

strategy.
Iris Conversation Insights

In Consumer Research and Listen, you can
click on any data point and ‘summarize
mentions’ to receive a short and digestible
paragraph summarizing conversations
and posts.

Iris works in combination with all of
Brandwatch's other Al tools. This allows
you to drill into spikes in sentiment or
topics relating to your brand or or industry
in a matter of seconds and produce
human-readable explanations in seconds.

Edison Hong
@edison.fitness89 « London

We believe burgers should be delicious. We don't
believe they have to be wrapped in #plastic.

Mentions
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Increased demand for environmentally conscious
products and brands.

Greater awareness and adoption of recycling practices,
particularly with plastics and packaging.

Move towards using sustainable materials in packaging
and fashion, such as bamboo and organic cotton.

More emphasis on reducing or eliminating
environmental impact in manufacturing processes.

Greater focus on energy efficiency and renewable
energy sources in homes and businesses.

Powered by
iris & ChatGPT

Iris Writing Assistant

Whether you are drafting the caption for a
social post/ad, or are preparing the reply
to a customer’s message, the Iris writing
assistant can help you tweak and improve
your text or even generate copy from your
prompt or the context of your
conversations.

Iris Content Insights

In Benchmark Iris summarizes your
competitors’ posts on social and helps
you understand how to create a
competitive content strategy.

Iris Post Analysis

In Measure, Iris provides instant analysis
of your owned posts and comments.

Identify the most common topics,
sentiment, and tone of voice of your
audience engagement.
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